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1. Course Overall 


1. About the courses 


The Communications Academy EMCOMM courses are introductory and overview in 
nature. There is not enough time to complete the full course of instruction. What you will 
learn in overview is: 


A basic overview of Emergency Communications knowledge 
Basic information about being an Emergency Communicator 
Basic operational knowledge necessary to make you useful to an 
Emergency Communications team 


These courses will NOT make you an effective Emergency Communicator nor will it 
complete the requirements for ARRL Certification. You can do both, but you will have to 
do a bit more. 


FIRST — Becoming an effective emergency communicator depends on PRACTICE. In 
order to become effective in this skill, you must participate actively in an Emergency 
Communications team such as an ARES, RACES, ARS, or other Emergency 
Communications team. You must practice the skills you’ve learned about here. 


SECOND -— If you want to be certified by the ARRL, you must complete their Emergency 
Communications examination. 


2. Getting Certified 


These courses are part of a Hybrid Level I & I course offered by Terry Dettmann, 
WX7S. In order to complete certification, you must sign up for the ARRL online course 
and be added to Terry’s hybrid section in either April or May 2003. Follow the 
instructions below to signup for the online class to complete the certification. 


Level | Certification Signup 


Registration for this course (EC-001) generally opens on the 
first Monday of each month at 12:01 AM Eastern Time, and 
closes at midnight on the following Sunday. You must register 
online by going to http://www.arrl.org/cce/courses.html and 
selecting the class you wish to register for. You will have to pay 
the course fee at this time. If you are an ARRL member, this 
course may be covered by the ARRL Homeland Security grant. If 
so, your fee will be refunded when you have successfully 
completed the course and been certified. 

Notify Terry at wx7s@cfsystems.org that you intend to register 
and for what month. Confirm whether or not you registered 
successfully to Terry when complete. 

Once registered, you will receive login instructions for the 
Connecticut Long Distance Learning Center (CTDLC). Login 
and look around. The complete text of the course is available 
here. You may download and/or print it for your own use. 

Take the time to check your knowledge by doing the quizzes at 
the end of each Learning Unit (LU). These will prepare you for 
the examination. If you are unsure of any of the answers, read the 
text material for that LU. 

When you feel you are ready, take the Final Assessment 
examination online. The required grade to pass is 80%. You will 
be notified immediately whether or not you have passed. You 
may take it as many times as you like until you pass. 

Once you’ ve passed, notify Terry at wx7s@cfsystems.org that 
you have completed all requirements. He will confirm your 
passing grade and notify the ARRL who will issue your 
certificate of completion. 


Level Il Certification Signup 


2. 


Registration for this course (EC-002) opens on the second 
Monday of each month at 12:01 AM Eastern Time, and closes 
at midnight on the following Sunday. You will have to pay the 
course fee at this time. There is no refund available for this 
course. 

Notify Terry at wx7s@cfsystems.org that you intend to register 
and for what month. Confirm whether or not you registered 
successfully to Terry when complete. 


3. Once registered, you will receive login instructions for the 
Connecticut Long Distance Learning Center (CTDLC). Login 
and look around. The complete text of the course is available 
here. You may download and/or print it for your own use. 

4. Take the time to check your knowledge by doing the quizzes at 
the end of each Learning Unit (LU). These will prepare you for 
the examination. If you are unsure of any of the answers, read the 
text material for that LU. 

5. When you feel you are ready, take the Final Assessment 
examination online. The required grade to pass is 80%. You will 
be notified immediately whether or not you have passed. You 
may take it as many times as you like until you pass. 

6. Once you’ve passed, notify Terry at wx7s@cfsystems.org that 
you have completed all requirements. He will confirm your 
passing grade and notify the ARRL who will issue your 
certificate of completion. 


2. OUTLINE: Level | Emergency Communications 


3. Introduction to Emergency Communications 
Amateurs As Professionals - The Served Agency Relationship 
Emergency Communications Organizations & Systems 
Served Agency Communication Systems 


4. Basic Communication Skills 
Introduction to Emergency Nets 
Basic Message Handling 
Net Operating Guidelines 


5. Preparing for Deployment 
Training for Emergency Communications 
Special Events as Training Opportunities 
Equipment Choices for Emergency Communication 
Models, Methods, and Applications 
Alternate Communication Systems and Methods 


6. Emergency Activation 


7. Emergency Operation 
The Incident Command System 
Setup, Initial Operations, and Shutdown 
Operations & Logistics 


Personal Safety, Survival, and Health Considerations 
8. Other Learning Opportunities 
3. OUTLINE: Level Il Emergency Communications 


1. Net Control and Management 


NCS Overview 

Learning to be an NCS 

NCS Hints and Kinks 

Net Manager Duties and Qualifications 


2.0 Working with Others 


Liaison with Public Safety Officials 
ARRL Memoranda of Understanding 
Serving "Served" Agencies 

The Developing Needs of Served Agencies 


3.0 Working With Volunteers 


Human Resource Aspects for NCS 
Official Emergency Stations 

Training Others 

ARRL Simulated Emergency Test (SET) 


4.0 Personal Preparedness for Emergency Responders 
5.0 Mutual Assistance and the ARESMAT Concept 

6.0 FCC Emergency Frequency Declarations 

7.0 Severe Weather Communications and SKYWARN 
8.0 Handling Hazardous Material Incidents 


9.0 Medical Emergency Support 


Hospital Emergency Communications 
National Disaster Medical System Emergency Communications 


